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Emergency Management and Library Response Strategies for Online Teaching
Platforms -Taking Xiamen University SPOC as an Example
Ma Luwei' Chen Xiaoliang' Zheng Haishan’ Xiao Zheng' Huang Guofan' Xiao Dehong'
' Xiamen University Libraries, Xiamen 361005
* Information & Network Center, Xiamen University, Xiamen 361005

Abstract: [ Purpose/significance | This paper aims to summarize Xiamen University library’ s participation in
deploying the construction of online education platforms during Coronavirus disease ( COVID-19) Pandemic, and ex-
plore academic libraries’ development strategy of promoting university teaching innovation after the epidemic.
[ Method/process | This paper conducted statistical analysis of the number of courses offered by, teachers and
students involved in the online education platform every year, made a survey of users, and analyzed the platform’ s
advantages and disadvantages in course management, teaching platform, teaching resources, teaching effect, teaching
modes and satisfaction, etc. , as well as monitored and analyzed server logs to continuously improve the performance
of the platform. | Result/conclusion | Academic libraries’ participation in the construction and services of online
education platform during the epidemic helps to establish effective communication channels among librarians, teach-
ers and students, and expands the scope of services of the library. There are also opportunities in the epidemic crisis.
Academic libraries should fully cooperate with university authorities to enhance the ability of application, management
ability and service capability of teaching informatization in order to provide new momentum for university teaching in-
novation.
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